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Job Description - Room Attendant

What is my position?
Room Attendant
What team am I part of? 
Housekeeping
Who do I report to?
Housekeeping Supervisor or Manager

What do I do?
This position is responsible for cleaning of guest rooms and replenishing of amenities.  They are also required to maintain their pantries and equipment in clean working order.  They are required to answer guest requests and assist where possible.

What is expected of me?
Passionate and consistent, with excellent attention to detail
	Actively participate in an environment of learning, enjoyment and involvement where I’m encouraged to contribute towards creating positive guest feedback.
	To have positive involvement and interaction with the overall Hotel team both at an  individual and entire team level.
	Comply with all company policies.
	Comply with all systems and procedures as laid down by the Executive Housekeeper
	Ensure compliance with Workplace Health and Safety procedures within the hotel.
	Motivate colleagues and create a team environment through living a positive approach to team work.
	To be fully conversant in manual system procedures to be used in the event of the hotels system being off line
	Any other duties assigned by the Executive Housekeeper or Assistant Executive Housekeeper/Supervisor.
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